
Terms and Conditions 
 

The Lightfoot Initiative Charitable Trust (hereafter “The Lightfoot Initiative” or “we”) will provide the 
Red Oaks Express minibus service (hereafter “minibus service”) for children in years 1 to 8 as private 
transport to Red Oaks Drive in Frankton, Kip McGrath in Frankton or the Frankton Bus Hub. 

The minibus service is provided by a duly registered transport company and shall depart 
Queenstown Primary School at 3.10pm on school days, with an intended arrival time at Red Oaks 
Drive of 3.30pm.  

The Lightfoot Initiative shall have no liability for the late arrival of the minibus to the destination as a 
result of unavoidable delays due to operationally disruptive events such as traffic congestion or civil 
event; or beyond that which is reasonable in the event of any “Act of God” (including but not limited 
to any earthquake, adverse weather event, or naturally occurring emergency event). 

In case of a child’s absence, the parent/carer of the child must inform The Lightfoot Initiative of the 
absence by 12.00pm on the day of absence, to ensure the timely departure of the service.  If the 
parent/carer does not so inform The Lightfoot Initiative and such failure to inform The Lightfoot 
Initiative results in a delay to the departure of the minibus service, the parent/carer will be liable for 
and make payment of any waiting fee charged by the taxi company providing the service. 

If a student fails to comply with the conditions set out in the attached Health and Safety information 
document, or acts in such a way to threaten or compromise the health and safety of other children 
or staff, The Lightfoot Initiative have the right to remove the student from the minibus service. 

To ensure the safe departure from Queenstown Primary School, the children will be supervised by a 
staff member of the school, signed off the roll and escorted on to the minibus. On arrival at Red 
Oaks Drive the children will be met by a member of The Lightfoot Initiative, and on arrival to Kip 
McGrath the children will be met by a staff member of Kip McGrath, and their safe passage to their 
activity will be observed or accompanied by this person.  

Refund / Cancellation 
 

In order to provide certainty to all parents and children for the provision of this minibus service 
during the term 4 trial period for this service, no refund will be provided for cancellation of service 
by a parent/carer. In an instance where The Lightfoot Initiative cancels the service, all monies 
previously paid will be refunded. 

Our Liability  
 

The liability of the Lightfoot Initiative Charitable Trust and Green Cabs and all their trustees, 
employees, contractors, agents and volunteers for any cost, expense, loss or liability suffered or 
incurred by any parent or child using the minibus service, whether as a resul of wilful default, 
negligence or otherwise, is hereby limited to the amount paid for the use of this minibus service in 
respect of which such liability arises, and this limitation shall apply to any liability howsoever arising 
whether in contract, in tort or otherwise. 
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